EVERYTHING DiSC
WORKPLACE CERTIFICATION
®

Improve team communication and performance using DiSC

As a facilitator providing
leadership and team
development initiatives,
you understand that
active participation
and engagement
is essential!

Everything DiSC® from Intégro is the original and
best DiSC product available, and it has endured for a
reason. The genius of Everything DiSC® is that it delivers
powerful insights in a simple and compelling manner and
quickly creates a common language for understanding
and improving team dynamics and team performance.
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What is Everything DiSC ?
®

Everything DiSC® is a psychometric personality assessment that
measures an individual’s behavioural style. This research-validated
model helps individuals to understand themselves and others
to be able to build more effective working relationships that are
built on an understanding of their different needs, priorities and
communication styles.
The Everything DiSC assessment is not a test – there is no such
thing as a pass or fail, as there are no bad profiles. All profiles
are positive, and designed to focus on the strengths of your
DiSC style.
Knowing your own DiSC style is helpful in understanding your
own natural behavioural tendencies and how to meet your
individual needs. However, when building relationships with
others, something we all have to do, knowing how to adapt your
behaviour to improve relationships with other people, improves
communication, creates deeper connections, clearer messages
and win/win solutions.
Unlike other personality tests, there is
no such thing as a perfect or ideal DiSC
profile. Everyone is a blend of all four
DiSC styles, although you would have a
tendency to lean more towards one or two
of the four. There is no one profile that
is “better” than any other profile.
John Wiley & Sons, Inc. one of the world’s
largest publishing companies, were the
first publisher of a DiSC assessment to
use twenty-first century technology adaptive
testing to deliver the highest levels of validity,
reliability and accuracy ever achieved.
All other DISC assessment providers
are using some variation of
a 24-item, forced-choice
questionnaire first developed by
John Cleaver in the 1950’s.

DiSC IS AN
ACRONYM FOR
THE FOUR PRIMARY
DIMENSIONS OF
BEHAVIOUR
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STEADINESS
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Our DiSC is different...
More accurate
John Wiley & Sons, Inc., have invested heavily in ensuring that Everything
DiSC is the most reliable, scientifically valid and advanced DiSC
profile on the market.
What sets the Everything DiSC family of tools apart is our
current use of a five-point Likert response scale and our
method of Adaptive Testing (AT).
Adaptive Testing technology analyses a respondents’
answers in real time to determine the next questions they
are given. Most importantly, this type of tailored testing
increases the precision of the assessment instrument.
A person’s Everything DiSC profile is 32% more accurate
than a traditional DiSC Classic profile.

But it’s not, there are a
number of DISC profiles
out in the marketplace.

All DISC profiles are based on the same four dimensions or
behavioural traits, namely Dominance, Influence, Steadiness and
Compliance or Conscientiousness. However, most publishers of
the DISC Model products have different questionnaires, even though
some are very similar. They all originate from the same 24 item, four
words per item, forced choice questionnaire that was developed by
Geier and Hendrickson in the 1960’s and revised in 1971. With modern
advancements in psychometrics, this type of assessment is now
very outdated.

Knowledge and experience
We have been distributors of DiSC for over 30 years. Through our
knowledge and experience we have been improving workplaces across
Australia from sole operators to some of Australia’s largest corporations.
Our team have a long-standing relationship with the developers of DiSC
and are actively participating in the research and development of the
Everything DiSC’s range of products.

Easier to read
The Everything DiSC profiles use a true circumplex model to pinpoint
your DiSC style, using a dot to represent a person’s DiSC style on the
DiSC map. It is far more simple and intuitive to understand than the
traditional way of representing DISC.
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You might think
that DiSC is just DISC.

Here’s what makes
our Everything DiSC
process unique.

32%
more
accurate

Highly versatile
A DiSC profile is not black and white. With the Everything DiSC suite,
the products are extremely versatile. Each Everything DiSC profile
is compatible with the next, meaning participants’ results can
be shown across different applications without retaking
the questionnaire. Providing not just an assessment
instrument and in-depth profile report, but many
follow-up tools that take learners even deeper into
understanding themselves and others. In addition,
each comprehensive product package is completely
customisable for classroom facilitation and includes
additional learning platforms to keep the lessons
from DiSC alive.

Ongoing research
Most other DISC providers continue to use two or three
graphs to represent the learner’s assessment results,
claiming that the first and second graphs measure adaptive
and natural behaviour. This is a myth. Years ago, when some
of our data looked to point that way we believed this to be true.
However, upon further data collection we discovered this explanation
to be false, a finding backed by The British Psychological Society. In
the early 90s, The Society performed its own validation study on the
24-item DISC questionnaire and concluded that graph one and two
were measuring nothing more than different views of self-perception.
Current DISC providers who continue to make this assertion are
working with outdated and unsupported facts.

MyEverythingDiSC.com
Whether learners want to dig deep into DiSC research and theory
or build their working relationships through Comparison Reports,
MyEverythingDiSC provides powerful, personalised tools and
resources. Participants are able to access their DiSC profile anytime,
with any device, compare their DiSC style with their colleagues and
explore similarities and differences, learn more about how their
DiSC style impacts workplace relationships, productivity and
so much more.
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How does Everything DiSC work?
®

Everything DiSC profiles are administered online, meaning
participants can take their profile anywhere at any time with
results immediately. Links are sent through a platform called
EPIC (Electronic Profile Information Center) with the option of
Intégro sending the links to participants or you being able to do
this yourself. After the links are sent to participants they will
be able to take the assessment in about 15 minutes with the
option of showing them their results immediately.

Everything DiSC Profiles
There are six Everything DiSC personality assessments available.
The reports are tailored to present application activities to you as
an individual contributor, team member, manager, leader or sales
person. Everything DiSC offers immediately applicable personal
development solutions to build better relationships that lead to
better workplaces and increased productivity.
• Everything DiSC Workplace

• Everything DiSC Management

• Everything DiSC Productive Conflict

• Everything DiSC Work of Leaders

• Everything DiSC Sales

• Everything DiSC 363 for Leaders

results

15

minutes

Profile outcomes
Everything DiSC Profiles can be used in a variety of
ways to achieve positive outcomes in the areas of:
• Providing a common language across the organisation

The Everything DiSC®
profiles spark meaningful
and purposeful discussions
that begin with understanding
oneself, exploring their
potential and building more
effective relationships.

• Increasing self-awareness
• Building stronger relationships
• Improving employee and workplace communication
• Improves people skills
• Effective conflict resolution platform
• Increases behavioural adaptability
• Creates cohesive teamwork
• Increasing employee engagement
• Increasing emotional intelligence
• Acts as a springboard for conversation
and team building
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Why become certified
in Everything DiSC Workplace ?
®

The Everything DiSC Workplace Certification program will equip you with the
knowledge, understanding and tools you need to use Everything DiSC profiles in
a wide variety of training, coaching and consulting applications.
Everything DiSC Workplace Certification is a blended learning program with
online pre and post self study components, and a two-day classroom
face-to-face workshop. The program has been created by Wiley
Workplace Learning Solutions, a division of John Wiley & Sons,
Inc., creators of the Everything DiSC suite of profiles.
Becoming an Everything DiSC Certified Facilitator gives you
credibility with participants and team leaders. This also
signals a proven level of capability and knowledge in the
profiles and DiSC research, giving you the ability to tie these
solutions directly to individual, team and company goals.
The Everything DiSC Workplace Certification developed by
Wiley, is a global certification you can take with you anywhere
in the world.

Built for Trainers,
Facilitators, Coaches and
Consultants working in
the People Skills arena.

This program is the best resource for building foundational
knowledge and tools for facilitating this powerful solution. It gives
you a thorough understanding of the Everything DiSC behavioural
model, the history of its development, and the profile’s validity
and reliability.
The program teaches Everything DiSC holistically, giving you an understanding
of how it can be used to increase emotional intelligence and behavioural
adaptability – the ability to respond more quickly and effectively to change. It will
take your DiSC knowledge to a deeper level, giving you the content expertise
and strategies to facilitate effective Everything DiSC Workplace sessions and
promote a DiSC-based culture. And after the workshop you will have online
access to the Training Centre and the opportunity to dig even deeper into DiSC.

Who is the Certification for?
Trainers, Facilitators, Coaches and Consultants focused on developing people
skills will benefit from adding the Everything DiSC profiles to their suite of tools.
Any training designed to help people understand themselves and others can be
enhanced in effectiveness by including Everything DiSC.
The Everything DiSC Workplace Certification is of the highest standards in the
industry and it is well known that Everything DiSC is the most respected version
of DiSC on the market.
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Certification
program outcomes

•

Gain expertise in the Everything DiSC model and supporting
research

•

Deepen your expertise about the theory and research behind
Everything DiSC, including how to use the research to address
common questions from your participants

•

Discover how to apply the Everything DiSC Workplace reports
to
daily interactions

•

Customise the Everything DiSC Workplace program to meet
specific participant needs

•

Successfully navigate challenging scenarios that could arise
during a workshop or coaching session

•

Create strategies to promote a DiSC®-based culture

•

Explore MyEverythingDiSC® and discover how to utilise it as
an ongoing development tool

•

Receive the credential of Everything DiSC Workplace Profile
Certified Facilitator upon successful completion of the course
with a certificate from Wiley.

You will be asked to come to the program with a project team
in mind that you plan to take through the Everything DiSC
Workplace Profile. You will then use that team to apply what
you are learning in the workshop, so you can leave with a
program already to go.
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intensive

2

day

Our Everything DiSC® Certification is available as a public program
– see our schedule in this brochure – or as an in-house program
with just people from your organisation. The certification process is a
blend of online learning and an intensive two-day workshop enabling
you to:

course

Everything DiSC
Facilitation Resources
®

Wiley have created Facilitation Kits for each of the main profiles.
The Kits provide you with everything you need to deliver the training
and connect better with your participants in specific applications.
It is easily customisable, in-depth and makes training easy to deliver.
The Facilitation Kit includes:
• 4 or 5 ready to run training modules (depending on the Kit)
• The full leader’s guide
Kits available:

• PowerPoint with embedded videos

• Everything DiSC® Workplace Kit

• Stand-alone menu-driven videos

• Everything DiSC® Productive Conflict Kit

• Participant handouts in MS Word

• Everything DiSC® Sales Kit

• Templates and images

• Everything DiSC® Management Kit
• Everything DiSC® Work of Leaders Kit

• 1 pack of 25 Interaction Guides
(except in the Work of Leaders Kit)

• Everything DiSC® Bonus Video Kit
T

• 1 pack of Sales Interview Activity Cards
(for 24 participants in the Sales Kit)

The Facilitation Kits are a valuable resource
and will save hours of time creating your own content.
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Certification packages
Full package

FULL
PACKAGE

$3,450
+GST

Choose your facilitation kit – Workplace,
Productive Conflict, Management,
Sales or Work of Leaders.
Package includes:

• QuickDiSC® Card set (for up to 20 participants)
QuikDiSC is a card game that introduces learners to DiSC and increases
training effectiveness. QuikDiSC cards are divided into four colour-coded
groups of 32 cards, with four sets of eight words that describe D, i, S, or
C behaviours. It is a great icebreaker to introduce people to the concept
of DiSC and DiSC training.

Certification in-house
If you have a team of people
looking to become certified
it may be more beneficial to do
an in-house EVERYTHING DiSC
Certification. Not only may it be
more financially viable (depending
on the number of participants),
but training application can
be made more specific to
your own organisation.

• DiSC-in-Depth card set
The DiSC-in-Depth cards were developed as an exercise to challenge
people’s knowledge on the differences between the four Dimensions of
DiSC. They also help people understand the more subtle differences in
styles, particularly between D and i, and S and C.
• EPIC account (online platform for administring the profiles)
Included is a training walk-through (approx. 30-40 minutes) and
support from the Integro team.
• 100 EPIC credits
Enough for six Everything DiSC Workplace Profiles, to get started.

Website
www.integro.com.au

Standard package
STANDARD
PACKAGE

$1,950
+GST

This package would be suitable for
organisations that already have a Facilitation
Kit or an inbuilt program to work with. It’s
also suitable for coaches that plan to work
one on one using Everything DiSC as a tool.
This package DOES NOT include handouts and
PowerPoint Presentations that come with the Facilitation
Kit. You would need to create your own materials.

• EPIC account (as above).

Refresher package

REFRESHER
PACKAGE

$1,150
+GST

How to
Register

If you became accredited in DiSC prior
to 2013, and need a tune up on the latest
adaptive testing assessment, why not attend
the Certification to refresh your knowledge
and skill set. If you are DISC accredited with
one of our competitors, call us to see if you are
eligible for our refresher price.

Proof of Certification/Accreditation is required to take up this offer.
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Email
support@integro.com.au
Phone
02 8977 0200
or 1800 222 902

2019 Certification Dates
7- 8 May 2019
2 - 3 July 2019
SYDNEY

17-18 September 2019

Brisbane

26 - 27 November 2019

Perth

Everything DiSC

5 - 6 February 2019
MELBOURNE

Adelaide

Sydney
Canberra
Melbourne

30 April - 1 May 2019
27- 28 August 2019
19 - 20 November 2019
5 - 6 March 2019

BRISBANE

* For information on Adelaide,
please contact support@integro.com.au

21- 22 May 2019
6 - 7 August 2019
12-13 November 2019

PERTH
CANBERRA

9 -10 April 2019
13 -14 August 2019
15 -16 October 2019

Terms and Conditions: Intégro reserves the right to cancel events at any notice.
Event cancellations will be refunded in full, and Intégro will not be liable for any
other cost. Should you be unable to attend, an elected substitute or transfer to
another Certification date (once only) will be accepted. Full refunds will be made for
cancellations received at least 21 days prior to the workshop. For cancellations 7-21
days prior to the workshop there will be a 50% cancellation fee. For cancellations within
one week or non attendance at the workshop, there will be no refund.

About Intégro
Intégro Learning Company is the authorised Australian distributor of Wiley’s Everything DiSC® and The Five
Behaviors of a Cohesive Team™ psychometric assessment tools. We specialise in providing Certification for
Everything DiSC personality tests and The Five Behaviors of a Cohesive Team program.
Everything DiSC is a transformational tool to help you understand yourself and others to have more effective
relationships. Everything DiSC offers specific solutions for people at any level of an organisation, while creating a
simple yet robust common language that everyone can use.
The Five Behaviors of a Cohesive Team is the result of the partnership between Wiley Workplace Learning Solutions
and best–selling author Patrick Lencioni. It creates a learning experience that helps individuals and organisations
reveal what it takes to build a truly cohesive and effective team in the most approachable, competent, and effective
way possible.
Intégro focuses on improving team performance by creating a common language about behaviour and team
effectiveness throughout the organisation, from front-line staff to executive management, across all divisions. We
offer extensive resources, tools and support for our collaborative partners and consultants, equipping them to
deliver the best outcome for their clients, improving team communication, relationships and delivering a substantial
ROI through improved sales and team performance.
We partner with Australian independent executive coaches and consultants in Human Resources, Learning &
Development, People & Culture, and leading organisations in banking, finance, insurance, professional services
and pharmaceuticals to improve individual, team and organisational performance.
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T: 02 8977 0200
E: support@integro.com.au
www.integro.com.au

Authorized Partner

‘DiSC’ and ‘Everything DiSC’
are registered trademarks of
John Wiley & Sons Inc.

About Wiley Workplace Learning Solutions
Everything DiSC® & The Five Behaviors of a Cohesive TeamTM are premier
brands of the Workplace Learning Solutions group within John Wiley & Sons,
Inc. (Wiley). This group, formed by the combination of Inscape Publishing
and Pfeiffer Publishing, is the world’s leading provider of DiSC-based learning
solutions. Workplace Learning Solutions serves the professional development
and hands-on resource needs of training and human resource practitioners
and gives them products to do their jobs better.
Wiley’s commitment to ongoing product research and creating innovative,
customisable toolkits makes them the provider of choice for the world’s
best training professionals. For more than 30 years, Wiley’s solution-focused
products have been used worldwide in thousands of organisations of all
sizes. Every year, more than a million people worldwide learn how to work
more effectively with others using our products. Translated into many different
languages and used in over 50 countries, our solutions offer international
and domestic companies consistent, research-based training across the
organisation — regardless of geography.
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